This educational activity is being co-provided by Bryan Medical Center,
Heartland Health Alliance and CAH Link

Raising the Bar on Quality &
Safety in Rural Hospitals

Thursday, May 2, 2013

Heartland Events Center
700 East Stolley Park Road, Grand Island, NE

Bosselman Conference Center

Speakers
Scotta L. Orr, MPH, RN, CPHQ - Director of Quality & Accreditation Services;

Transylvania Regional Hospital ’_I_m

Missy Sutton, RN, BSN - Director of Quality Improvement, Risk Management,
Corporate Compliance; Ste. Genevieve County Memorial Hospital

CRITICAL ACCESS HOSPITALS

Dave Palm, PhD - Administrator of Office of Community and Rural Health, “+CAH LINK

In partnership with

Division of Public Health; Nebraska Department of Health and Human Services e Bk B ek =N

Bryan\' Health




Audience
Nursing Leaders, Quality Leaders, Administrators & Board Members

Program Purpose

The purpose of this activity is to enable the learner to utilize best
practices in the public reporting of quality data, recognize the
implications of the data and strategize an action plan as needed.

Program Objectives

1. Review the process of decreasing safety events via transparent
education, i.e., safety board.

2. ldentify strategies to gain board level support for implementing
the process.

3. Identify strategies to begin a journey toward zero patient harm.

4. Define public reporting and review components of MBQIP.

5. Discuss the need for public reporting of data.

6. lIdentify challenges to reporting.

7. ldentify critical Access Hospital Quality opportunities, including
MBQIP.

8. Identify options to overcome challenges of implementing change
and quality data collection and reporting.

9. Discover options to overcome challenges of improving quality
scores and achieving the positive outcomes of high performing
quality organizations.

10. Discuss the rationale for improving quality of care.

11. Explain the MBQIP program.

12. Review recommendations to reduce gaps.

Disclosure Information

Speakers and planners have no financial interest or relationship to
disclose with any of the products and/or services discussed in the
program. Speakers do not intend to present an
unapproved/investigative use of a commercial product/device.

Questions
Please call 402-219-8813 or 402-481-4197

Agenda

8:30 a.m. Registration
Reducing Patient Safety Events Through
Transparent Education

9:00 a.m. Scotta L. Orr, MPH, RN, CPHQ

11:00 a.m. Break
Public Reporting of Quality Measures
11:15 a.m. Scotta L. Orr, MPH, RN, CPHQ

12:15 p.m. Lunch

Critical Access Hospital Quality Programs
12:45 p.m. Missy Sutton, BSN, RN

MBQIP in Nebraska
1:45 p.m. Dave Palm

2:15 p.m. Wrap Up

Continuing Education Credit:

Nurses: 4.75 contact hours awarded.

Bryan Medical Center is an approved provider of continuing nursing
education by the Nebraska Nurses Association, and accredited
approver by the American Nurses Credentialing Center’s Commission
on Accreditation.

Master Code # NE12-15H01-61

All other healthcare providers:

Other healthcare providers are responsible for determining that the
educational hours awarded will be accepted by their licensing agency
or certifying body. Program length is 285 minutes.

Registration Information

This conference is being provided free of charge by Heartland
Health Alliance, CAH Link and Bryan Medical Center

To register, please email Bobbie Parde at BParde@stez.org or
Margaret Woeppel at Margaret.Woeppel@bryanhealth.org.

HHA FCAH LINK Bryan\, Health

‘Saint Elizabeth Regional Medical Center
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Directions

Heartland Events Center
700 East Stolley Park Rd.
Grand Island, NE 68801

Directions from Interstate 80:

o Exit I-80 at Grand Island Exit 314. Proceed north on South Locust Street to the Fonner Park entrance
(approximately 5.5 miles). Turn right at the entrance and proceed east to enter the Fonner Park grounds.

For more detailed directions click the link below

http://heartlandeventscenter.com/about/directions
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